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www.silvernet.com                                                                                     

Return Merchandise Authorisation

RMA No.：                                                                                            Today’s Date: ________________

	Company:
	
	Contact Name:
	

	Address:
	

	E-mail:
	
	Phone:
	

	Company Supplied by:
	
	Supply Date:
	

	Model Name
	S/N No.
	Mode
	Situation
	Problem

	Example
	1234
	a
	a/20-30 b/y c/2000m d/23dBi e/D f/200m g/30m h/LOS is clear
	a/g/c

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Mode
	a) Point to Point    
b) AP      
c) Point to Multipoint

	Situation
	a) Environment Temperature: _______                         

b) Connected to ground (Yes or No) _________  

c) Distance from another communicated bridge:________ m   

d) Connected antenna’s gain is _____dBm, 
e) antenna type is _____ (Directional or Omi), 
f) altitude is _____ m 
g) The used Ethernet cable is _____m       

h) Others (please describe) ________________________________________________________

	Problem
	a) No power.   
b) Ethernet port (LAN) doesn't work.   
c) Ethernet Indicator"10/100" doesn't work.  

d) Small range  
e) Slow transfers.   
f) Low signal strength.
g) No response when pinging the local device's Ethernet port.
h) No response when pinging the local device's wireless port.
i) Missing packets when pinging the local device's Ethernet port.  

j) Wireless NType port interface is damaged.

k) Device can't be associated (No RF radio) 

l) After rebooting the device works well, but some time later the problem occurs again 

m) After rebooting the device doesn't work as well as it should.     
n) Other ___________________


NOTE: Any non-defective merchandise must be returned in sellable condition or it will not be accepted by SilverNet for return. Defective merchandise returned for replacement will be returned in the same condition it was received with the exception of the defective component being repaired or replaced at the choice of SilverNet Ltd.
Merchandise must be received prior to expiration of the return period. Returned goods must have return authorization number assigned and clearly labelled so on the outside of the package.
Pease be aware that we have a £250 standard fee for testing non-faulty products.
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